
Quality Service Guarantee 
Q u a l i t y  S e r v i c e  C e r t i f i e d ®  F o r  H o m e  S e l l e r  

 
The Quality Service Guarantee is your written commitment from your sales associate 

assuring the delivery of all of the services described below. 
 
I will: 
 

1. Present  agency representat ion al ternat ives for  you and 
the home buyers .  

2. Del iver  a  Competi t ive or  Comparative Market  Analysis  
to  assis t  in  developing a  pr ic ing s trategy.  

3. Create and present  a  detai led ,  wri t ten market ing plan 
including specif ic  s tra tegies ,  programs and buyer  
targets .  

4. Recommend proper ty merchandising and enhancements  
to  maximize marketabi l i ty .  

5. Provide a  wri t ten est imate of  sel ler  expenses and 
proceeds.  

6. Review your  proper ty his tory and disclosure s ta tement 
and del iver  i t  to  each prospect ive buyer .  

7. Commit  to  regular  communication including prospect  
and market  feedback.  

 8. Promote proper ty through adver t is ing,  d irect  market ing,  
industry networking and the In ternet .  
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9. Provide counsel  and negot iat ing assis tance on al l  offers  
to purchase.  

10. Forward to  you f inancial  information as  provided by 
the buyer ,  and wil l  make every effor t  to  have each pre-
qual if ied  and pre-approved with a  lender .  

11. Monitor  and communicate  the s tatus  and sat isfact ion of  
contract  cont ingencies .  

12. Offer  home purchase assis tance,  referral  services,  home 
mortgage consul t ing assis tance and access to  
community and proper ty information.  

13.  Offer  contract  c los ing services  and monitor  contract  
c losing process .  

14. Attend the closing.  
15. Contact  you and fol low-up af ter  c losing to  assure the 

sat isfactory complet ion of  a l l  service detai ls .  
16. Provide you with  the oppor tuni ty to  evaluate  the 

service provided through the Quali ty  Service Assurance 
Survey™. 

 
 
 
 Signature Date 
 
 
 Signature Date 


